Sociology 202 (Martin)
Lecture Outline 21: November 15, 2005

· Questionnaire Construction II: Administering Questionnaires 

· self-administered surveys

· phone surveys

· face-to-face interviews

· For Class Discussion:  Recreational Fishing Interview

· (Read NOAA Questionnaire.)

· What problems arise in a questionnaire like this?

· How could those problems be fixed?

· Why not fix the problems?

Techniques for Administering Surveys
· Self-administered surveys (usually mail-in)

· Advantages

· mail-in surveys are inexpensive

· it is relatively easy to identify a sampling frame based on addresses

· Disadvantages

· respondents give lots of DK answers and blanks

· mail-in surveys have low overall response rates (although follow-up mailings can help)

· Low response rates are less of a concern than selectively low response rates.

Techniques for Administering Surveys
· Phone interview surveys

· Advantages

· phone surveys are relatively inexpensive

· it is easy to control the quality of interviews

· Disadvantages

· phone surveys have declining response rates

· the sampling frame for random digit dialing is increasingly uncertain (despite what Babbie says, this is an increasing problem).

· One cannot document informed consent.

· Low response rates are less of a concern than selectively low response rates.

Techniques for Administering Surveys
· Person-to-person interview surveys

· Advantages

· in-person interviews tend to have the highest response rates

· in-person interviews tend to have the fewest DK or skipped answers

· interviewers can immediately probe DK or confused answers

· Disadvantages

· in-person interviews are expensive

· in-person interviews are subject to interviewer effects from differences between interviewers

· in-person interviews are subject to interviewer effects from the presence of another person.

Techniques for Administering Surveys
· Other forms of surveys are gaining popularity.

· Internet surveys

· internet surveys are often like mail-in questionnaires, but there is a lot of variety among internet survey styles.

· inaccuracy of internet surveys tends to be somewhat higher than for mail-in questionnaires.

· CAPI surveys

· Computer Assisted Personal Interviews are a recently introduced variant of personal interviews with greater standardization, easier handling of contingencies, and more privacy.

Desirable qualities in an interviewer
· The best interviewers are…

· dressed about the same as respondents, but always neat

· familiar with the questionnaire

· able and willing to follow the wording of questions exactly

· able and willing to record responses exactly and quickly

· able to probe for responses without biasing the responses

· (able to provide own transportation)

· (willing to work unusual hours under stress for relatively little pay)

Strengths and Weaknesses of Surveys in General
· Strengths:  Surveys are very good at…

· describing characteristics of populations (because it is possible to obtain large sample sizes)

· standardizing answers (because respondents are responding to exactly the same questions)

· providing lots of answers to different questions (because it costs relatively little to ask a few more questions)

· providing opportunities for secondary analysis (for other investigators with few resources, for time-series analysis)

· Weaknesses:  Surveys unfortunately tend to have…

· Poor construct validity for many social questions

· Inflexibility:  once a question is asked a certain way, you tend to be stuck with it.

Summary questions
· 1.)  Discuss the general strengths and/or weaknesses of survey research with respect to validity and reliability.

· 2.)  Describe advantages and disadvantages of person-to-person interviews in comparison to, say, phone or questionnaire interviews.

· 3.)  Identify three types of survey techniques and order them in terms of their typical response rates.

· 4.)  Describe four desirable qualities in an interviewer.

Assignment for next lecture
· Choose one of the questions from the previous slide.

· Answer it.


















































































































